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NO.1 What is the name of the provisioned object that is used to define the address cleansing process
for Account?
A. Customer
B. Organization
C. Account
D. Party
Answer: A

NO.2 You went to create an appointment with a default time zone of IST(GMT+5:30). How can this
be achieved?
A. using the Manage Activity Profile Options task
B. can only be done manually
C. using Set Preferences >Calendar and Appointment Preferences
D. using Set Preferences > Regional Preferences
Answer: C

NO.3 You run Batch Duplicate Resolution by using a File Import job. You have successfully enabled
the Survivorship feature and threshold.
Which three processes should be run after the successful import job? (Choose three.)
A. Synchronize Duplicate Resolution Request
B. Duplicate Resolution Request Process
C. Duplicate Identification Process
D. Manage Duplicate Resolution Request
E. Schedule Duplicate Resolution Request
Answer: B,C,E

NO.4 Which two Enterprise Data Quality (EDQ) match identifiers can be selected while adding
custom attributes to configure a duplicate check for the customer? (Choose two.)
A. eid1, eid2, eid3
B. cid1, cid2, cid3
C. pid1, pid2, pid3
D. uid1, uid2, uid3
Answer: A,D
Explanation
https://docs.oracle.com/cd/E48549_01/doc.11117/e40737/toc.htm

NO.5 Which three character-encoding formats can be used in the file for an account or contact
import job? (Choose three.)
A. Big4
B. Big5
C. UTF-16
D. UTF-4
E. UTF-8
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Answer: B,C,E
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